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Hello and welcome to our summer edition of  
Billy’s Beacon.

Since May, we have been welcoming our first 
residents to their new homes. With 46 residents 
now, William Sanders village is growing into a 
wonderful community. 

The William Sanders team has been carefully 
selected to ensure we have the capability and 
aptitude to deliver on the Ryman Healthcare 
promise of care that is good enough for Mum  
and Dad.

Our team is working diligently to provide a 
wonderful experience for our residents.

The wonderful amenities here, help give me the 
confidence our residents’ needs are being met 
and exceeded. Being relatively new to this industry 

I have been impressed by the level of support, 
technology and care processes in place for our 
residents.

Both our residents and staff are loving watching the 
progress being made on village buildings including 
a start to the village centre. It will be a remarkable 
centrepiece for our community.

Feel free to call me for more info about our village, 
and do come for a visit. 

Kind regards,

Greetings from Murray...

Isn’t it great to be enjoying the warmer months. 
Looking out from our recently opened apartment 
building you can see over the bay to the city, and see 
summer is in the air.

We had the ‘sweetest’ of events recently thanks to 
Devonport Chocolates owner Terry Everitt. There’s 
nothing like hand-made chocolates for lunch!

Local historian David Veart provided a delightful talk 
about the history of cooking in New Zealand. We 
were also treated to a very informative talk by the 
Breast Cancer Foundation NZ, our charity partner.

On a musical note we’re looking forward to our 
upcoming concerts by Rebecca Nelson and Vicki Lee.

Our show apartment is open for viewing. If you would 
like to come by for a coffee and a chat, along with a 
tour, just give us a call.

A note from  
Mark & Janet...

Murray Bain
Village Manager
Ph: 09 445 0900

Mark Cooper & Janet Coutts 
Sales Advisors
Ph: 09 445 0909

Independent apartment available now!
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William Sanders village was delighted to sponsor 
the Stanley Bay Mud Run and help raise funds for 
the Stanley Bay primary school.

Community engagement took on a whole 
new meaning during the event. Everyone was 
in the muddy swim together and there were 
smiles aplenty.

The event had 482 entrants. Children, parents, and 
teachers threw themselves into the mud on a wet 
miserable day and it couldn’t have been more fun!

The hilarious antics at the final mud pit were a sight 
to behold. Village Sales Advisor Janet Coutts said 
she got a bit muddy herself while taking photos. “I 
am still smiling every time I look at the photos.”

The school was delighted and grateful for our 
involvement, Janet said. 
Pictured: Children and onlookers smile and get 
involved in a great day.

Community mud run

Village news
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When you step foot into Margaret Massey’s 
apartment at William Sanders Retirement Village 
you quickly realise one thing – someone who really 
loves music lives here!

After all, not many people can boast not only 
a grand piano in their living room, but a theatre 
organ too.

“I have played all my life, I enjoy doing it, I just love 
it,” Margaret says, as a big smile spreads across 
her face.

Margaret loves her piano so much she points out 
it was 28 years to the day that her and her late 
husband Brian bought it. 

Lately, with a bit of arthritis affecting her fingers, 
there has been an element of therapy in her 
playing too.

I’m so happy, it’s so nice  
being here, and you feel  

very safe.

“I play Dizzy Fingers every night, it’s good exercise 
for my fingers!”

Margaret’s love of music began at the age of seven 
when she would play tunes on the piano at home. 

She gained her Grade 8 in classical music but her 
true love was for jazz and swing music.

It was learning another instrument, the 
piano accordion, that led to her meeting her 
future husband.

“He was learning accordion and I was learning it 
too. The teacher wanted to do a recital and we had 
to do practice together.”

Love blossomed and the pair got married.

“We had 63 years together, we were very happy,” 
she says.

Meet  
Margaret 

Independent 
resident profile
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After a stint of teaching piano, Margaret and Brian 
played in a band together called the Shore Tones.

“I used to play for weddings down at the 
Cheltenham Kiosk, they’d pack in three weddings 
in a day. I would play while the guests arrived, 
for the toasts and a wee while afterwards,” 
Margaret recalls.

“Brian would pick me up at 7.30pm and we would 
go and play for a dance!”

The couple had two daughters and after living in 
Milford for a while they moved into the house on 
Vauxhall Road that Brian’s parents had built, and 
went on to enjoy the stunning sea views for more 
than 30 blissful years.

Unfortunately, Brian was then diagnosed with 
mesothialoma and it was that which prompted the 
move into William Sanders Retirement Village.

“He knew he was going downhill, and he didn’t want 
me left on my own so that’s why we decided to 
come in,” says Margaret.

On her 87th birthday, nearly three years ago, 
Margaret had her own health scare however, 
following a fall in the middle of the night.

Margaret says she was relieved to recover to 
help Brian through the final stages of his illness 
but is sad that he never got to enjoy living in their 
new home in the village, with its eastern aspect 
surrounded by trees.

“I’ve been to a few of the Happy Hours and my 
neighbour across the hall actually lived two doors 
away from me on Vauxhall Road.

“I’m so happy, it’s so nice being here, and you feel 
very safe.”

Margaret, who is a member of the Wurlitzer Trust, 
is now looking forward to the village centre opening 
next year, and her fellow residents will be in for a 
real treat.

“I’m hoping to get an overseas theatre organist 
to play at the village and I’ve offered to move my 
organ over there for them to play.”

Village news

We were delighted to have so many people 
attend our independent apartment open days. 

There was a real sense of excitement felt 
by visitors finding out about the lifestyle at  
William Sanders.

Guests commented that being able to 
visit gave them a sense of what the village 
community is like.

Members of the sales team, including Mark 
and Janet, and Ryman Regional Sales and 
Community Relations Manager Jill Gregson 
enjoyed showing people around the stunning 
new apartments.

Pictured: Jill Gregson is proud to take 
two keen visitors on a tour of the lovely 
William Sanders village and share information 
about the facilities on offer. 

Open day 
for visitors
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It’s been a wild, wet and windy 
winter on site at Devonport with 
the team facing the elements on 
a regular basis.

Now fully immersed in his role as 
Project Manager, Matt Bell said 
dealing with the weather was 
just par for the course on any 
construction site.

“The rain doesn’t stop us, but the 
wind can stop the cranes. 

“The wind comes in up the valley 
and once it gets over a certain 
speed it becomes unsafe to use 
them and of course the cranes 
are really crucial to anything that 
happens on site.”

Matt says he doesn’t think 
the weather is any worse than 
previous years on site, but the 
main difference is the volume  
of building.

“Instead of one building going up 
we have got two buildings.”

Nevertheless, the incredible 
progress made over the last few 
months is evident all around.

The scaffolding came off the 
serviced apartment block in 
early August giving it an almost-
finished appearance.

Meanwhile, the next 
independent apartment block 
(nearest the Ngataringa Road 
sales office) is well under way, 
says Matt.

“During August we saw the 
panels going up, and concrete 
poured for the floor and the ribs 
were put in too.”

As for the village centre, a third 
crane is due to be installed 
to help with progress on 
that building.

The most time-consuming part is 
all the earthworks and foundation 
work required, says Matt.

Wild winter for  
William Sanders team

“Once it’s out of the ground you’ll 
see it really shoot up.”

Another exciting development 
was that work started at the end 
of August on the upgrade of the 
walkway along Ngataringa Bay.

The path had been closed off 
last year after heavy rain caused 
a number of slips making it 
unsafe to use.

Matt said the project, led by the 
Department of Conservation, 
had been in the planning stages 
for a while.

“DOC has engaged a  
contractor to do the work and 
it’s exciting to see things start to 
happen there. I know it means a 
lot to the people who live in  
the area.”

Village news
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Prince Pagtanac has a special connection to 
William Sanders.

To get an idea of how treasured village support 
person Prince has become at William Sanders 
you just have to say his name to anyone living or 
working there.

Village Manager Murray Bain says at the recent 
AGM proceedings were rather formal until Prince 
was mentioned.

“Immediately everyone was just raving about 
him, especially the ladies. ‘Oh Prince, he’s so 
wonderful, he’s done this for me, he’s done that….’,” 
laughs Murray.

“The residents just love him and he has been a true 
asset to the team.”

Prince is a very modest man and just smiles when 
given this feedback, but he clearly feels the same 
way about the residents.

When he puts up their pictures or helps them to 
get their gadgets working properly, he gets the 

opportunity to hear about their backgrounds, which 
is something he really loves.

“I really enjoy meeting the residents. I grew up 
with my grandmother, so it reminds me of that, 
especially when they tell me stories about how they 
met with their husband or wife or how many kids 
they have.”

He also understands how precious some of their 
belongings are.

“Some of the portraits they ask me to put up, one of 
them was 118 years old, and there have been some 
that were 80 or 50 years old and showed their 
mother in her pram back in England.

“So, I need to be really careful because these 
are priceless!”

The role of village support is fairly broad, says 
Prince, and can range from delivering parcels, 
maintenance jobs or helping residents to move into 
their new apartments.

And, of course, there are the pictures: “The most I 
have done is 40 paintings in one apartment!” he says.

“If I haven’t got anything else to do inside I focus 
on outside work, like cleaning the driveway and 
basement or keeping all the hallways clean,” he says.

Prince is familiar with Ryman having worked for six 
months at Evelyn Page as a kitchen assistant.

His wife Honey still works there as a caregiver 
although she is currently on maternity leave with 
their newborn baby boy, a new brother for their 
other two sons aged seven and five.

While he loved working at the Orewa village, he 
feels a particular affinity with the Devonport village 
because of its naval namesake.

“When I heard that William Sanders was in the navy 
I was pleased because I worked as a sailor all round 
the world,” he says.

Now, as the village welcomes residents, Prince is 
looking forward to the future. “There will be heaps 
of staff and people to move in and it will be a really 
happy environment.”

A Prince 
among men

When I heard that  
William Sanders was in the navy 
I was pleased because I worked 

as a sailor all round the world.

Staff profile
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Village news

Mid-year chocolate and treats

In late July we hosted a belated mid-winter 
celebratory event. Hot chocolate, mulled wine and 
other treats were provided and most importantly 
our residents enjoyed a convivial gathering, around 
the ‘fire’, enjoying one another’s company.

Our staff enjoyed the creativity and teamwork that 
we shared in preparing for this, our first ‘special 
event’ for the village. The event was a success and 
special thanks must be extended to Lynn Charlton, 
our super supportive Operations Regional 
Manager, and Michelle Barnard. 

Lynn could be seen making the mulled wine and 
Michelle took time away from her role at the Murray 
Halberg Retirement Village to support the event.

Above: Residents share in the chat and nibbles.

7 Ngataringa Road, Devonport 
williamsandersvillage.co.nz

Murray Bain
Village Manager
Ph: 09 445 0900
Call Murray for general  
enquiries, or information  
about resthome, hospital  
and dementia care.

Mark Cooper & Janet Coutts
Sales Advisors
Ph: 09 445 0909

Talk to Mark or Janet for information  
about independent apartments or  

serviced apartments.


