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Bonjour et bienvenue to our summer edition of 

Bert’s Innings. 

We have been very busy over the last few months 

with a range of activities and events. In June, we 

had our mid-winter competition where all areas of 

the village decorated their spaces. Our big winner 

was our special care centre. Congratulations!

July was all about celebrating the different cultures 

in the village and we held a French market in our 

café for Bastille Day. 

In August, to support our new charity for 2019/ 

2020, we welcomed the Breast Cancer Foundation 

for a talk and hosted a charity bingo event to raise 

money for the cause. It was a huge success! 

We also introduced two new services at the village. 

We now offer a Ryman E-Cab taxi and companion 

service and an E-Rental car is available for our 

residents to hire for the day. See reception for 

more information. 

We are already planning our Christmas 

celebrations! It will probably be a warm and sunny 

one in New Zealand for me this year, I can’t imagine 

going back to Quebec again in -30 degrees! 

Please feel free to come and see me if you would 

like to know more about our wonderful village. 

Kind regards,

Greetings from Marika...

Hello, we hope you are well and enjoying the 

warmer weather.

We have had some great events at the village 

including a glaucoma health presentation and a 

Dame Vera Lynn tribute show by singer Vicki Lee. 

We have brand new two and three-bedroom 

independent apartments available which are 

proving to be popular and priced from $790,000.

We also have some beautiful one-bedroom 

serviced apartments, with lovely outlooks, available 

now and priced from $460,000. You can still 

maintain your independence with a little extra 

assistance with housekeeping and meals. 

If you would like to view our show apartments or 

pop in for a coffee and a chat about village life, 

please give us a call.

A note from 
Leanne & Rosalind...

Marika Laflamme
Village Manager
Ph: 09 482 1777

Leanne O’Meara & Rosalind Hayhoe
Sales Advisors

Ph: 09 483 2226

Independent apartment available now!
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Ryman’s recent partnership with the 

‘Peggy & friends’ knitting network is already 

having an amazing ripple effect at Bert Sutcliffe, 

which was the first village to set up a group.

The craft and chat group, that started up in 

February, now has 32 members.

It’s a lovely, social occasion where everyone 

chats, knits or crochets together.

Max is the first man to join the group and he 

has taken on the task of producing pom poms 

for all the bobble hats. He has persuaded his 

wife Val to get involved too.

Sue Harvey is the group’s convenor, a role she 

shares with Jill Muir (main picture), and the pair 

marvel at the group’s success.

Founder Lynn Dawson’s idea of the network 

was one to encourage groups of knitters to 

make blankets for vulnerable children in 

their local community.

Inset top: Residents Sue Harvey, 

Alison Yearbury and Beryl Hay.

Inset bottom:  Resident Max McPhail.

Knitters’ incredible success

Village news
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Village news

Every fortnight, Bert Sutcliffe’s 

very own glee singing club get 

together and practice songs for 

their upcoming performances 

in the care centre. 

They’ve been inspired by 

both older musicals and 

the resurgence of the 

North American glee clubs, 

which have featured heavily 

in popular culture and social 

media in recent times. 

This month they have been 

practising famous songs from 

well-known movies such as 

The Sound of Music and 

The King and I.

Pictured: Residents enjoy 

their practice sessions.

Glee club 

The decision to move into Bert Sutcliffe Retirement 

Village was made relatively quickly for Ray and 

Lorna Tomes.

Considerable maintenance issues were looming 

for their Birkenhead house and Ray noticed a trend 

happening at the bowls club.

  The decision to move in all 

happened quite quickly but it’s 

been really fabulous at the village.

“I play bowls at Birkenhead and Northcote and had 

heard that about 20 club members had moved in, 

so I said we better go and have a look!” Ray says.

They both liked what they saw but there was 

one condition, says Lorna. “I wanted to have a 

three-bedroom apartment so I could set up 

one room for my crafts.”

A former teacher at Rangitoto College, Lorna 

enjoys watercolour painting, tapestry, stitch and 

slash sewing, South American Mochila crochet, 

fabric painting and free motion quilting. 

They moved in just before Christmas 2018 and 

there have been lots of activities to get involved in.

Ray has set up a walking group in the village for 

keen walkers; he loves board games and has 

represented New Zealand three times playing a 

Chinese game called Go; and he is a practitioner 

of Vipassana meditation.

 “The decision to move in all happened quite 

quickly but it’s been really fabulous at the village,” 

Lorna says. 

“The staff are great, the people are really 

welcoming and the craft group invited me 

to come out and join them which I have 

really enjoyed.”

Meet 
Ray & Lorna

Independent
residents profile
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Singing, dancing and laughter 

are all part of a typical day in 

the life at Bert Sutcliffe’s special 

care centre.

Unit Coordinator Snap 

Venturanza says that while 

singing talent isn’t a 

requirement when choosing 

who works in the team, 

having the aptitude certainly 

makes for a lighter, more 

welcoming environment.

“We’re a happy and caring 

team – there’s a lot of singing, 

and a lot of laughing, especially 

when the residents tell us we 

should stick to our day job!” 

says Snap,  laughing herself.

“We do have fun, and we’re very 

active and of course the care is 

always there.”

Members of the community, 

including singing groups, are 

regularly invited into the village 

too, says Snap.

“We do have pet therapy visits 

as well but we always encourage 

family members to bring their 

pets along because pets are 

A1 in this unit!” she adds.

Introducing 
Snap

   We do have fun, and we’re 

very active and of course the 

care is always there.

Staff  profile

Birkdale Primary School students came to the 

village to read books to the residents. It was 

magical to watch the children engaging with the 

residents. There were smiles and chuckles aplenty 

as the youngsters gave their spin on the stories.

Above: Shalom, the daughter of Shuvayi Mbewe, 

our registered nurse, with resident John Tate.

Our caregiver Lovely Chauhan was thrilled to 

teach resident Shirley how to make Halwa, an 

Indian sweet dish, during International Month. 

The residents and staff enjoyed learning about 

different cultures and tasting different cuisines 

throughout the month.

Above: Lovely and Shirley spend some special 

time together.

School visit Indian cuisine

News from our 
care centre residents
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Reading roster

The wonderful serviced apartment and 

independent residents at Bert Sutcliffe have 

volunteered to read to residents in the care centre.

The reading club is recruiting for a few more 

volunteers to read for half an hour in either the 

resthome, hospital or the special care centre. 

Recently, we saw a great residents’ response to 

a reading by volunteer John Dwyer. 

The residents who attended were transfixed 

by his words. They were delighted by the 

performance and look forward to many 

more readings to come.

Above: John Dwyer reads to special 

care residents.

Village newsVillage newsVillage news

Marika Laflamme
Village Manager
Ph: 09 482 1777

Call Marika for general 

enquiries, or information 

about resthome, hospital 

and dementia care.

Leanne O’Meara & Rosalind Hayhoe
Sales Advisors

Ph: 09 483 2226

Talk to Leanne or Rosalind for information 

about independent or serviced apartments.2 Rangatira Road, Birkenhead 
bertsutcliffe.co.nz
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