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Welcome to Bupa Redwood 
Care Home
Bupa Redwood Care Home is located on the outskirts  
of Rotorua, with stunning views across beautiful,  
well-established gardens. Just a short drive from the shops 
and lakes, you’ll enjoy close proximity both to nature and 
local amenities. 

Our care home is warm, cosy and inviting. We have rooms you 
can personalise with your belongings. We understand what it 
means to feel at home, and we’ll do whatever we can to help 
you feel comfortable and special here at Bupa Redwood Care 
Home. Family and friends are welcome to visit, with areas 
for you to relax and enjoy spending time together.

Bupa Redwood Retirement Village is located on site, 
providing independent living options alongside a sense of 
community and proximity to loved ones.

Our features:
•	Well-established gardens
•	24 hour assistance
•	Communal dining room
•	Outdoor spaces to enjoy

Care available:
•	Rest home
•	Hospital
•	Dementia
•	Specialist dementia



 
 



 
 

Your care
At Bupa Redwood Care Home, we care about your 
individuality. 

Our Person First approach means we take the time to get 
to know you, so we can tailor care to meet your needs. 

We promise to give you the best possible care. We’ll ask 
you about your favourite things and what you like to do. 
From there, we’ll create a care plan to include your dietary 
needs, medication, and activities to make sure you can live 
the life that’s right for you. 

Our team will be happy to guide you through the process of 
moving into a care home. We’ll put you first and make sure 
you’re looked after with respect and dignity.

Our people
At Bupa Redwood Care Home, we choose all our team 
carefully to make sure that you get the care you need, from 
people who are kind and respectful.

Life at Bupa Redwood Care Home
There’s always something happening at Bupa Redwood  
Care Home, from housie and cards to bowling, crafts and 
happy hour. Our activities can be enjoyed individually 
or in groups – it is always your choice if you’d like to be 
involved. Whether you’re enjoying some peace and quiet 
or socialising with fellow residents, it is up to you how you 
spend your day.



About Bupa
Bupa New Zealand is part of the leading Bupa Group, a global 
healthcare company. Bupa New Zealand draws on its global 
healthcare and wellbeing expertise to help provide people 
with better health and care choices, support and advice.

Bupa already supports more than 5,000 residents 
throughout New Zealand, living in independent apartments 
and villas, or warm and welcoming care homes.

Our purpose is helping people live longer, healthier, happier 
lives and making a better world.

Globally, the Bupa Group invests back into improving the 
quality of our health and care services.

Live the life that’s right for you
At Bupa, we don’t just manage villages and care homes,  
we help you to live the life that’s right for you. We know 
making the move into village or care home living can seem a 
little daunting, that’s why we’re here to assist you with advice 
and support through the journey. Being you with Bupa is easy 
when you’re living in a friendly community of like-minded 
people, supported by a caring and approachable team.

With 35 retirement villages and 40 care homes across  
New Zealand, Bupa offers you the life that’s right for you.

Welcome to Bupa, where you can be you.



 

Talk to us today on 07 974 3986.
We would love the opportunity to talk about how we can help. 
You’re welcome to visit us and meet the team.

Bupa Redwood Care Home
425 Te Ngae Road, Ōwhata, Rotorua 
bupa.co.nz/redwoodcare

http://bupa.co.nz/redwoodcare

