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Welcome to our first news letter! 
 
Moa unit has now been open for service for six months and what an experience it has 
been.  We have met some great people which has made the ride well worth the  transi-
tion.  Sadly, we said goodbye to Cath and Heather whom have left this earth to join their 
husbands.  May you rest in peace Cath and Heather.  Weka is now ready, if you are inter-
ested in having a peak or would like to have your family member move to the new wing, 
come and have a chat with Pauline.  Wendy, Diversional Therapist has been a great asset 
to our home, ensuring that your family member is occupied and content.  If you have any 
specific activities you feel your family member will benefit from, please talk to Wendy.  
 
Kay and I both continue to work together to ensure the health and wellbeing of everyone 
is maintained, feel free to talk to Kay, Tuesday to Saturday and myself (Pauline) in her    
absence. 
 

I would personally like to thank all of our members, families, and staff for the amazing 
support and team work to get Moa off the ground and to be able to share this lovely envi-
ronment with a very deserving group of people.  

Car Parking 

Our staff and visitors are making an effect, where 

possible, to no longer park at our front door.  We 

feel it would be safer to keep this clear for ambu-

lances or the fire service in an emergency. 

. 

Entrance/Exit to Hoon Hay House 

We have received complaints from the Chris Ruth     

Centre, a day care centre for intellectually handi-

capped clients at 20 Tankerville Road.  Cars visiting 

Hoon Hay House are no allowed to cut through their 

property, for the safety of their clients.  Thanks for 

your co-operation.   
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RN’S CORNER 

Hi Everyone, 

I am excited to write this first newsletter for our new dementia unit.  I hope we all enjoyed the mid-

winter party, which took place recently. Our residents are coping reasonably well with winter so far.  

All our residents had their flu jab for this year.  I request all family members and visitors to keep 

yourself away from the unit, if you have signs and symptoms of cold and flu, to avoid cross infection.  

Our Diversional Therapist, Wendy joined in our team at the end of May 2019 and she is doing a fan-

tastic job.  I can see the residents are enjoying with activities and van outings.  We have a facility 

hairdresser, Ben, who visit our facility six weekly and a Podiatrist,  Charlotte, who also comes once 

every 6 weeks. 

You are most welcome to come and discuss with me, if you have any queries or concerns to address. 

Thanks, 

Kay, Registered Nurse 

Hairdressing Prices 

$20 Woman 

$15 Men 

 

Hairdressing Times 

9am Wed 4th September 

9am Wed 9th October 

9am Fri 15th November 

1pm Fri 20th December 

Riccarton Podiatry Price 

$32 each 

HHH cover residents with diabetes 

 

Podiatry Times 

4.30pm Wed 14th August 

4.30pm Wed 25th September 

5.00pm Wed 13th November 



 

Hoon Hay House Dementia, 16 Anvers Place, Hoon Hay, Christchurch 8042  Telephone: 03 344-1240 

Greetings from Wendy DT 

You have probably noticed a new face setting 

up activities in our Dementia Unit.  My name 

is Wendy Healey.  I have worked next door at 

Hoon Hay Resthome for the last five years.  I 

have now transferred here. 

During July I organised a Mid-Winter Christ-

mas Party, which residents and families en-

joyed.  We had lunch and entertainment, and 

everyone was encouraged to dance.  We also 

celebrated Queen’s Birthday, with a High Tea 

Party for the residents.  

Please check out our Activity Calendars for 

more fun and activities at our dementia unit.  

These can be found on the front desk next to 

the visitors registrar.  Please feel free to 

take one.  

Annie, Wendy and Anu 
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In-house Church Services 

10.30am Tues 17th September 

10.30am Tues 15th October 

10.30am Tues 19th November 

10.30am Tues 17th December 

Resident Next of Kin Satisfaction Survey 2019 Hoon Hay House—Dementia 

Thank you to those who completed our next of kin surveys in July.   

Seven surveys were sent to the next of kins of our residents and three completed 
surveys were received.  All of the questions in the Staff, Nursing & Medical, Activi-
ties, Food Services, Laundry Services, Cleaning, Environment, Other Services, Com-
plaints Process and Recommendation Sections received 100% satisfaction, except 
for one question in the Staff section.  The question, “How satisfied are you with staff 
responses when phoning the facility?” scored 67%.   

The comments received were: 

Staff - “The staff are absolutely wonderful.” 

Staff - “Great team. Really nice people.  You are lucky to have these staff.” 

Nursing - “Wonderful care” 

Activities - “Nice to see wee activities taking place.” 

Food Service - “Nice food” 

Laundry Service - ”Nice work” 

Cleaning - “Very clean” 

Environment -  “Wonderful care facility” 

Environment - ”Need air con in summer” 

Other Services - “Many thanks nice work.” 

Complaints Process -  “Never complained” 

Other Comments - “Definitely would recommend. This is a well run facility with a 
homely atmosphere. Thank you all, for the wonderful care.” 

The overall result is of survey was 99% satisfaction.   

We really appreciate the positive comments and the suggestions for improvement.  

Do you need help with advocacy or support? 

Nationwide, Health & Disability Advocacy Service, is a free service to help you resolve your        

concerns about any health or disability service. 03 377 7501 

Did you know that you can access education on Dementia? 

Dementia Canterbury run education sessions on a variety of topics. Hoon Hay House display their 

information in the main corridor, along with registration forms for their seminars.  


