
The attitude of living well.



Be a part of a community  
that values you
Aria Bay is a boutique family oriented Arvida 
village, with a great reputation for providing 
the very best of professional and personal 
care. The village is an easy flat walk to shops 
and amenities, and is a highly desirable 
retirement option for those wanting to stay 
part of things on the Shore.

Imagine your retirement like 
this, doing what you love to do
At Aria Bay our beautifully established 
gardens and trees attract abundant native 
birdlife, offering an enjoyable, enriched 
experience for all. 

Our friendly community is homely and 
welcoming, perfect for those looking for 
a little more companionship and support. 
The facilities and activities are available 
for everyone to enjoy, and you will be 
encouraged to join in and participate as 
much as you like, while still enjoying  
your privacy.

Aria Bay is right in the heart of Browns Bay, 
so it’s a place where residents can remain 
close to family, friends and community 
groups on the Shore, while still enjoying all 
that our boutique community life offers. 

Our dedicated activities team are focused on 
creating interesting and innovative activities 
to keep you active and engaged with life. 
Bingo, crosswords, regular van outings all 
over Auckland, trips to the beach and even 
an exercise programme designed specifically 
to maintain mobility and muscle tone. Our 
social calendar is always busy and fun!

Our people at Aria Bay  
love what they do
Our lovely established village is set right in 
the heart of the Browns Bay community, 
and is well respected locally on the Shore. 
We love organising events and gatherings, 
and friends and family often join in our 
many social activities.

We love what we do here at Aria Bay  
and we’re proud of the difference we  
make in peoples’ lives in our community. 
We know you’ll really feel at home  
here too! 

Every individual plays  
a part here at Aria Bay
Aria Bay is where you can enjoy the retirement 
years you’ve always dreamed of, living on 
Auckland’s North Shore at one of the very best 
village communities available. At Aria Bay you 
can remain close to family and friends, while 
living close to the lovely Browns Bay beach. 

Our village offers Serviced Apartments and a 
Rest Home in an inclusive, friendly and secure 
environment, where our experienced caring 
staff know everyone on a first name basis. 

We always have a range of activities on  
the go, so you can share good times with 
newly-made friends. 

Welcome to  
Aria Bay, an  
idyllic Arvida 
Retirement Village 
in Browns Bay.

We challenge 
ourselves to make 
our customers’ 
lives better with 
everything  
we do.



Browns Bay

Our professional staff 
offer real peace of mind
Aria Bay has a team of registered nurses 
who are on call 24/7. They are continuously 
supported by our highly trained and 
qualified care staff. We also have a long 
term relationship with a local General 
Practitioner who has many years of 
experience in caring for the elderly. Our 
GP is on site at least two times a week, 
visiting residents and providing routine 
examinations as required. So rest assured, 
you‘re re in safe hands at Aria Bay! 

Flexible Care Plans
We are able to look after your current 
needs, and also provide more assistance 
and care should your circumstances 
change. This gives you, your partner and 
family the comfort of knowing you’ll always 
have the support and care you need.

Rest Home 
The three wings of our Rest Home offer 
secure, homely, social and family focused 
environments. In each wing 18 residents 
share their own sunny day lounge and 
garden area. Each Rest Home resident 
enjoys a fully furnished individual room 
with ensuite. There is plenty of space 
for photographs, greeting cards and 
grandchildren’s artwork, so you can 
personalise your room in no time at all.

We have a physiotherapist on the staff 
and a visiting podiatrist. There is also a 
hair salon for your convenience, and social 
activities include Tai Chi, visiting school 
and church groups, bingo, music, regular 
outings and our popular Friday afternoon 
Happy Hour!

The village is always busy with social 
activities and everyone is welcome to join 
in as much or as little as they wish.

We’re well known for our personal care
Aria Bay is well known on the Shore and  
Browns Bay community for offering  
a full continuum of care for its residents.

You can also access our personalised 
care services while living independently 
in your own Serviced Apartment. We 
can assist with meals, laundry, cleaning, 
access to doctors and nurses and 24 hour 
emergency assistance. We also provide the 
ability to transfer easily from an Apartment 

to our Rest Home, should it be required 
in the future. We provide a range of care 
options and we can look after your current 
requirements and needs, as well as adapt 
to changes that may occur in your health 
or personal circumstances down the track.

Ask us about how we can tailor our care 
plans personally for you, or take a look at 
our specialist care services brochure for 
our Serviced Apartments.

Continuing Care  
Plan options:
Our fees are carefully calculated  
so that we can provide the optimum 
care for you. We have several care 
packages available, from basic entry 
level to full Rest Home level care.  
Ask our village coordinator for a full 
list of costs and inclusions.
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The Accommodation at Aria Bay

Luxury Apartments
There are nine architecturally designed, 
easy-care luxury Apartments, all designed 
to catch the sun. Each Apartment has 
two bedrooms, a kitchen, living area, large 
private balcony and secure underground 
code-entry parking with internal access 
and intercom system. All Apartments 
feature double-glazing, fully ducted air 
conditioning, a washer, dryer and stainless 
steel refrigerator and appliances.

Residents also have a beautiful communal 
lounge, swimming pool, spa pool, gym 
and outdoor courtyard - perfect for 
summer barbeques and entertaining.

Serviced Apartments
Our 17 Beach Road one and two bedroom 
Apartments provide independence with 
a support network even closer at hand. 
Recently refurbished, each Apartment has 
an ensuite, kitchen with hob, refrigerator 
and open plan dining/living and balcony. 

Our seven Woodsides Apartments are 
very popular with residents who require 
a higher level of caring support but still 
want to maintain their independent 
lifestyle. Each Apartment includes an 
ensuite, kitchenette, fridge, microwave, 
and an open plan living and dining room 
with television. 

Rest Home
Aria Bay’s Rest Home has a warm, vibrant 
and welcoming atmosphere, which we know 
is a great help when making the transition 
from your old home to your new one.

Residents enjoy three home-cooked  
meals a day, as well as morning and 
afternoon tea. Breakfast is delivered to 
residents’ rooms, while all other meals  
are served in the main dining room. 
Residents who are unwell can have their 
meals served in their room. Our kitchen 
staff are also happy to cater for personal 
nutritional requirements and needs, such  
as diabetic or gluten-free diets.

Typical 1 Bed Serviced Apartment 

Typical 2 Bed Serviced Apartment 

Typical 2 Bed Luxury Apartment 



We take time to get to know everyone, 
and help every individual to continue  
to enjoy the things they love to do. 

We believe in fairness. We’re also  
pretty straight talking, so you can read 
our documents and understand them. 
And we care about wellness for everyone 
– residents and staff. 

We’re a family of friends in a supportive 
and caring community. The most 
important things for us are the people 
living here together and how we can 
make a difference in their lives every day.

Our commitment to you
Aria Bay is an Arvida Village, and 
we are down to earth people 
here. Our values are genuine 
and they drive everything we 
do. We’re always looking for 
new ways to make life in our 
community as fun and  
enjoyable as  
possible.  

The social life at Aria Bay is wonderful!
There is always so much to do here at 
Aria Bay. Browns Bay shops, cafés and 
beach are just a short walk away, and the 
bowling club and park are right across 
the road. Within the village you can 
play bingo with friends, watch a movie 
or a game of sport in the communal 
living room, or simply catchup with a 
neighbourhood mate for a yarn... the 
choice is yours.

We also have a busy activity schedule and 

every resident is encouraged to enjoy and 
take part as much or as little as they want 
to. We provide regular excursions to the 
beach, shopping trips and picnics around 
Browns Bay in our village van and family 
and friends are welcome to join us. 

At Aria Bay, we help to provide days that 
are full and rich, we love to celebrate 
birthdays, anniversaries and special 
occasions at our Friday afternoon Happy 
Hour and our regular Apartment dinners. 

The best decision you’ll ever make!
It is always a big decision to move away  
from your old home, but when the time is  
right to scale down, you really need to do 
your homework well.

We can help you with this decision by 
showing you what Aria Bay has already 
offered the residents who live here. We 
welcome you to visit any time, and have 
a first hand chat with members of our 
community to find out for yourself  

what makes Aria Bay so special.  
Enjoy independence and privacy with  
no maintenance worries and socialise 
with your new friends. There’s always so 
much to do here – there’s no chance of  
getting bored!

We’re happy to show you around  
Aria Bay any time. So why not give us 
a call to have a private chat about your 
personal needs. 



A few of the common questions...
Why do people love  
living at Aria Bay?

We listen to our residents and what  
we consistently hear is that:

•   Aria Bay is an especially friendly  
inclusive community

•   Our carers become close friends, and 
are very attentive and helpful

•   Our rooms and facilities are lovely  
and warm - it always feels like home

•   Our village is so close to everything in 
Browns Bay, including local transport. 

What levels of care are there?

Our village offers a full continuum of care, 
which means you’ll have real peace of 
mind. The care packages range from Low 
Level care right through to Rest Home 
level care. We can also provide Hospital 
level and Dementia care at Aria Gardens, 
should it ever be required in the future.

Can I move into the care facilities  
of the village later on?

Yes, as part of our community, you  
will have priority access to the care 
services offered by Aria Bay. If you might 
need a little extra help in the future with 
your day-to-day living, you can choose  
to move within our village to more 
suitable accommodation.

What happens if I’m ill while living  
in my Serviced Apartment?

A staff member will respond to your call 
and arrange assistance where needed. 

Can my family and friends  
stay with me in my home?

Yes of course, you can have family and 
friends come to stay in your Apartment 
any time while they are visiting. 

Can I have my pets with me?

Yes, we know that pets are important and 
are often a much loved part of the family. 
Please talk to our Village Manager, Leanne 
Mortlock, who will need to confirm that 
your pet is suitable for our village.

Is there space for my car?

Most of our Serviced Apartments have 
parking provided – please ask our Village 
Manager for more information.

Is there security at night?

Our village is fenced and regularly 
patrolled after hours. Our staff are on site 
24 hours a day, should you need them. 
There are also emergency call buttons 
in Serviced Apartments and rooms 
throughout the village. 

What costs am I responsible for?

In addition to the Deferred Management 
Fee, you will be responsible for:

• Your telephone bill 
• Your contents insurance 
• Your car insurance  
• Your power bill

There is also a weekly village fee which in 
the case of Serviced Apartments includes 
power. There may also be costs for any 
extra services should you require them. 

e.g. laundry and house cleaning. See our 
Serviced Apartment brochure for details 
and current prices.

Can I arrange for any other fittings  
to be added to my home?

At Aria Bay, we do everything we can 
to ensure you have your home the way 
you want it. You can choose to add items 
to make life a little easier like additional 
heating and security door or fly screens. 
We can help you with these extras but 
they will be at your cost.

Who pays for maintenance?

Aria Bay Village takes care of all exterior 
maintenance of your home, gardens  
and communal facilities.

What happens when I leave?

We do our best to support you and  
your family in every way we can. The 

village fees stop immediately after you 
leave, and we begin the marketing and 
sale of your ORA.

Who is our Village Manager?

Our Village Manager Leanne Mortlock is 
passionate about Aria Bay and enjoys a 
very close connection with our residents. 
Combining her years of management 
experience and 
a background in 
nursing, Leanne 
brings a dynamic and 
collaborative style of 
leadership and loves 
the opportunity to 
show new prospective 
residents around the 
village.

Leanne Mortlock
Village Manager
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We’d love to have  
the opportunity to  
welcome you to  
Aria Bay.
If you’re looking for a North Shore 
retirement community where you can 
continue to enjoy life to the full, and 
where people respect and look after 
each other, we’d love the opportunity  
to show you around Aria Bay. 

Why not give us a call and  
experience Aria Bay  
for yourself.

3-7 Woodlands Crescent,  
Browns Bay, Auckland 0630

Phone 0800 278 432 
or 09 479 1871 or email  
info@ariabay.co.nz

www.ariabay.co.nz


