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Hello and welcome to the summer edition 

of Charles’s Chapters.  

Spring has most certainly sprung, with beautiful 

flowers blooming around the village. In my first 

few weeks here, I have seen the gardeners in full 

swing preparing for the new season.  

My focus since I have come to Charles Fleming has 

been to meet as many residents as possible, taking 

the time to talk to them about their life here at the 

village. I can see that residents enjoy the many 

outings our activities teams organise. I have also 

loved getting to know our amazing staff who help 

make the residents days so enjoyable. 

The lounge is always buzzing with people enjoying 

morning or afternoon teas, or the Happy Hours, 

which are well attended. 

I have seen residents playing petanque, table tennis 

and lawn bowls. I can only imagine that summer is 

going to bring more of this type of activity.  

Before we know it, we will be busy preparing for the 

festive celebrations, by then I will be fully immersed 

in the Ryman family.

I look forward to continuing to meet our residents 

and their families.

Kind regards,

Greetings from Jane...

Spring is here and the gardens at 

Charles Fleming are bursting into life. 

What a great job our gardening team is 

doing to create such a wonderful 

environment for our residents.

I have been enjoying getting out into the 

community and being involved with the many 

community groups sponsored by Charles 

Fleming. We also love to host groups in our 

fabulous village. If you are part of a group, give 

me a call, I would love to host your next meeting, 

and can provide a complimentary morning or 

afternoon tea.

Please feel welcome to drop into the village for 

a tour, and if you would like the independence 

of your own home with a little extra help, I have a 

lovely serviced apartment available.

A note from Katie...

Jane Hickman
Village Manager
Ph: 04 293 1350

Katie Miles
Sales Advisor
Ph: 04 293 1390

Serviced apartment available now!
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The Third Act programme has been running 

for nine months as a pilot programme in 

Ryman Healthcare’s Wellington villages. Groups 

of residents meet weekly to perform, share their 

stories and connect with fellow residents. 

We are very excited to now extend this creative 

and fun programme to Kāpiti, with Charles Fleming 

offering weekly classes to residents.

Third Act is a New Zealand first. It is a theatre 

collective consisting of those over the age of 70. 

It is the brainchild of Nicola Pauling, of Voice Arts, 

who developed the programme for our residents. 

If you are interested in joining Third Act, please 

come along to the village theatre on Wednesdays 

at 10am for morning tea and a chat. 

Above: We don’t stop playing because we grow old, 

we grow old because we stop playing.

Inset: Voice Arts facilitator Julia Truscott and 

resident Joan Matson.

Third Act fun

Village news
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News from the 
care centre

Our residents recently enjoyed a 

bowling tournament with another 

Waikanae retirement village, 

whose residents joined us here 

for the friendly competition.

It was the team’s first bowling 

tournament and they played 

brilliantly to achieve a win.

Our harder bowling 

green surface may have 

disadvantaged our rivals, though 

the home turf will be in their 

favour when we meet for a 

follow up match at their village. 

It was a lovely afternoon 

followed by an afternoon tea. 

Pictured from left: Our 

bowling representatives 

were Monica Wilson, 

Alan Tutt and Jack Wilson. 

Bowling challenge

Hello, I’m Tom Williams and I’m a serviced 

apartment resident here at the village.

I’m Wellington born and bred, the eldest of 

three sisters and three brothers. My father was 

New Zealand’s first professional tennis coach.

Since late 2015, the 

apartment has been 

my serene haven.

I studied commerce at Victoria University, and 

worked for seven years for a public accountancy 

firm and for an engineering company. At 24 

I changed course, leading to my ordination as a 

priest 60 years ago and a bishop 20 years later.

A Catholic bishop is required at 75 to send to the 

Pope his resignation, and on doing so I moved from 

Wellington to a cottage in Waikanae. Ten years later 

– ten years of looking after myself as an untalented 

cook and unskilled gardener – I made my way with 

undisguised relief to Charles Fleming. Since late 

2015, the apartment has been my serene haven.

With heartfelt gratitude I look back on the wonderful 

events in my life: I have studied philosophy in 

New Zealand, theology in Italy and sociology in Ireland. 

Parish work in New Zealand and Samoa followed.

Appointments as Archbishop of Wellington in 1979 

and as Cardinal in 1983 meant travel to Australia, 

the Pacific Islands and for meetings in Rome.

My priesthood means I continue celebrating mass 

with fellow-residents in the village’s chapel. All in all, 

I cannot help but feel rather like a battered yacht 

that has survived wind and waves and has finally 

dropped anchor in a pleasant and heart-warmingly 

friendly harbour.

Meet 
Tom

Serviced apartment 
resident profile
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Jane Hickman is a woman 

who likes a challenge. The new 

manager of Charles Fleming is 

no stranger to leadership and is 

looking forward to helping every 

staff member in the village reach 

their potential.

Her aim is to build strong 

relationships with the residents 

and their families. For Jane, 

success means having happy 

residents and staff. 

She was attracted to the position 

because she recognised the 

importance Ryman placed on 

people, and that was something 

she was missing at the time. 

“I wanted to get back into 

working alongside people 

including the residents, families 

and staff. And I want to give 

back to the community.”

At home, Jane and her family 

enjoy life by the beach and 

the river. She is currently in training 

for next year’s Oxfam 100km 

walk in Whakatāne and is also a 

marriage celebrant.

It comes as no surprise when she 

says: “I really enjoy helping people.”

Introducing 
Jane 

It comes as no surprise 

when she says: “I really 

enjoy helping people.”

Staff  profile

Residents including John McWilliams were big fans 

of the Rugby World Cup 2019, hosted in Japan. 

Many of those in the care centre followed the 

results very closely. John was over the moon when 

second-tier team Uruguay had an unexpected win. 

Pictured: John McWilliams, Mariela Durnhofer 

Rubolino and Allan McQueen.

Māori culture week provided a point for celebration 

and learning for our residents and staff. We had fun 

with poi, dancing and singing a few of our favourite 

songs, such as Poi E. We also tested ourselves with 

te reo Māori pop quizzes.  

Pictured: At the back from left to right 

Mariela Durnhofer Rubolino, Beza Esclamado, 

at the front Allan McQueen and Joyce Groeneveld.

Rugby fans unite Māori culture celebrated

News from the 
care centre
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112 Parata Street, Waikanae

charlesfleming.co.nz

Jane Hickman
Village Manager
Ph: 04 293 1350

Call Jane for general 

enquiries, or information 

about resthome, hospital 

and dementia care.

Katie Miles
Sales Advisor
Ph: 04 293 1390

Talk to Katie for information 

about independent 

apartments, townhouses or 

serviced apartments.

Life in the fashion lane

We had a great turnout at the village for 

a presentation by Annah Stretton.

Annah is a fashion designer and social 

entrepreneur who has been travelling to our 

Ryman villages, talking to residents about her 

charity RAW (Reclaim Another Woman). Annah 

also introduced Max to the residents. Max talked 

about how RAW has helped her turn her life around. 

To date, RAW has helped 35 women, including Max. 

The event ended with some of the 

residents strutting the catwalk in a few 

of Annah’s beautiful dresses.

Pictured: Max (on the far right) and the residents 

of Charles Fleming village, in an event bringing 

together stories and style. 

Village newsVillage newsVillage news
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