
Serviced Apartments



This is what we do
Arvida has a nationwide network of  

29 villages. We provide the very best 

quality care and our staff focus daily on 

making a difference in the lives of each  

and every resident.

Our focus is on you, the individual
The Arvida approach to providing a home 

environment with support makes us 

unique. We strive to help every individual 

within our communities to stay active and 

to maintain their own independence for as 

long as possible. We help you to achieve 

and enjoy the best quality of life possible 

by focusing on your wellbeing and by 

helping you maintain an attitude of  

living well. 

Your home, your way
You can live in one of our Serviced 

Apartments and enjoy an independent 

lifestyle, while relaxing in the knowledge 

that we are taking care of maintenance 

and chores for your convenience. You can 

entertain friends and family, take holidays, 

and enjoy hobbies... just as you would in 

your own home. Your fully equipped,  

self contained Serviced Apartment also 

offers you the option of a full range of  

care services that are available should  

you need them. These services range  

from a little help with everyday tasks 

through to Rest Home level care*. 

Subsidised care
We can deliver up to Rest Home level care 

into our Serviced Apartments which are 

certified and approved suitable by the 

Ministry of Health.* If you are eligible for a 

Government subsidy, Arvida can also help 

you with your application if you need it. 

* Ask the Village Manager whether Rest Home level care is available for the Apartment you are seeking.

Individual wellness 
To help you feel younger for longer and actively engaged in life we embrace  
the ‘attitude of living well’, which focuses on five key elements. 

Eating well - our dietitian collaborates with  
on-site chefs and residents to produce tasty, 
visually appealing and healthy food choices 
prepared fresh daily.

Moving well - from Tai Chi to low impact  
walking we encourage you to continue  
engaging in your choice of movement to  
support mobility, balance and strength.

Resting well - we recognise the importance  
of rest and relaxation, and encourage 
individualised sleeping routines. 

Thinking well - we recognise the importance  
of providing opportunities to engage your  
mind, and value what your life experiences  
and knowledge bring to our village.

Engaging well - we encourage engagement  
with family, friends and local community, as well 
as an active involvement in personal interests to 
bring you a sense of meaning and purpose.

We share an attitude of living well, which is  
as important for our staff at Arvida as it is  
for our residents. 
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Your Serviced Apartment
Each Serviced Apartment offers modern facilities and spacious 
design. You can furnish and decorate as you wish.

Arvida Serviced Apartments
Our Serviced Apartments feel comfortably like 

home, combining both private and independent 

living with the added security of knowing that 

extra assistance is available if needed. 

At Arvida, we have two types of  

Serviced Apartment: 

Studio Apartment - a purpose-built large and 

spacious open plan home with ensuite. 

1 Bedroom Apartment - separate bedroom, 

in-built wardrobe and comfortable ensuite.

Each Arvida Serviced Apartment offers  

the following features:

•  Living area with plenty of space for your 

personal belongings, for relaxing and also for 

entertaining visitors. Most have generously 

sized rooms, patios or decks.

•  Kitchenette including hob* and space  

for your microwave and refrigerator.

• Emergency call system for 24 hour help.

•  Care centre and other village facilities nearby.

* Some Serviced Apartments don’t offer a built in hob. 
Ask your Village Manager for more details.

Serviced Apartments 
at Mayfair Village, 
Christchurch
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The Arvida advantage
Our Arvida villages and care centres are unique. The things that we consider important to 

wellness and the way we deliver our services define us and offer real advantages for you.

Engagement in life
We believe it’s important to keep doing  

what you love to do. Whether it’s gardening, 

crafts, watching the rugby, baking, visiting 

the beach, or shopping - if it’s important to 

you, we’ll help to make it happen.

A home that you can make your  
own from the day you move in 
Your Occupation Right Agreement (ORA) 

means your new home can be yours for as 

long as you want and are able to be there.  

You can decorate and personalise your 

home, retaining your possessions and the 

things you love. You can also enjoy and 

maintain your privacy and have friends  

and family around to visit.

You choose the services you want
Arvida villages provide a minimum 

entry service package to our Serviced 

Apartments. This varies between villages. 

Each village will discuss requirements  

with an individual to tailor services as  

their needs change.

Always there, day and night
Each of our Serviced Apartments has an 

emergency call system, so someone will be 

there to help you at the push of a button. 

Our staff are on-site 24 hours a day,  

7 days a week. 

Stay in your Serviced Apartment  
receiving Rest Home level of care
Many of our Serviced Apartments are 

contracted by the local DHB to provide 

up to Rest Home level care*, which means 

you can stay in your home for as long as 

possible. You may also be eligible for a 

Government subsidy. 

* Ask the Village Manager whether this is available.

Priority access to full continuum of care
As a resident you will have priority access 

to one of our Rest Homes, Hospitals or 

Dementia Care units. If the village you’re 

in doesn’t have Hospital or Dementia Care 

services available on-site, you will have 

priority access to another village in the  

group that provides these services.
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We help make the transition to living in a  
Serviced Apartment easy for you
Many new residents need to sell their homes before moving into one of our villages, and in 

some cases they need or want to move before that home is sold. Arvida understands the 

issues around this and can provide ways to help take away the worry of selling your home.

A fully refundable deposit
A deposit of only $2,000 can secure the 

Serviced Apartment you want.

Move now, pay later
If you pay a further $15,000 partial entry 

payment and sign the Occupation Right 

Agreement, you can move into the village 

immediately with the balance payable in two 

months from the day you move in, or at a time 

that coincides with the settlement of your 

family home. This offer is also only available 

to assist when a move is required before the 

family home is sold. (See page 11 for more).

Deferred Management Fee capped
The Deferred Management Fee or ‘DMF’ is your 

contribution to the management and facilities 

of the village. The DMF is not payable until 

you exit the village, which we refer to as a ‘use 

now – pay later’ basis. In an Arvida Serviced 

Apartment the DMF is a maximum of 30% and 

a minimum of 10% of the initial entry payment.

Fees stop immediately 
We believe in fairness, so all weekly 

package and Deferred Management Fees 

stop the day you vacate your unit. 

Repayment peace of mind 
We want to reassure you that if the on-

sale of your Apartment is delayed for any 

reason, we will pay you interest on the 

amount to be repaid from six months  

after the vacation date.

No capital gain or loss
To provide certainty to you and your  

family, Arvida assures you that you will  

not bear any loss if the value of your  

unit declines. 

Leading natural disaster protection 
Should a natural disaster strike, residents 

can feel secure in the knowledge that 

they are living in a community with 

quality housing and high standards of 

safety. Arvida will also provide alternative 

accommodation should it ever be required, 

so no resident will ever be without a home.

90 day “love it or your money back” 
We are confident that you’ll love your move 

into one of our Arvida villages. If however 
between 60 and 90 days of moving into 
your new home you find that you’re not 
happy, we will refund your money in full, 
without a Deferred Management Fee 

deduction from the entry payment.*

* Does not apply if you take the move now, pay later option.

Lansdowne Park, Masterton

Arvida Easy Pay
Many customers and their 
families may want or need 
additional care services, but 
can’t afford to increase their 
weekly spending. To help 
make things easier, we have 
designed Arvida Easy Pay 
(available to all independent 
unit and Serviced Apartment 
residents), so that any 
service provided above the 
Independence Package can  
be accrued and set off against 
the amount due to you when 
you leave the village. 
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Services at your fingertips
Serviced Apartment residents are offered a range of care options to suit their changing 

needs, whether it’s a helping hand with daily tasks, or full Rest Home level care. As your 

needs change, care plans can be tailored and amended to suit your personal circumstances 

and provided for you at home in your Serviced Apartment. 

Care packages and minimum entry levels 
At Arvida we have a minimum entry level package for Serviced 

Apartments (the Independence Package). However, because each 

village is uniquely different, this entry level package may start on a 

higher level depending on the availability of room facilities (ie. no 

cooking facility available) and the current demand for care services.

* See your Village Care Package flyer for more details.

Independence Package 
Entry level Serviced Apartment package 
The Independence Package is designed for an independent person  

who wants to make life a little easier and know that the basics are taken care of.

• All electricity and heating 
• Weekly towel and linen change
• Sunday roast lunch
• Housekeeping assistance weekly
• 24 hour emergency call monitoring 
• Initial health assessment

• Activities programme
• Rates, including water
• Building and common area insurance
• Exterior repairs and maintenance
• Regular security

Wellness Package 
For an independent person who wants a delicious daily meal provided in their package. 
The Wellness Package includes the Independence Package, plus:
• Daily morning and afternoon tea • One daily main meal

Wellness Plus Package 
For a semi-independent person who requires all their meals to be provided in their package. 
The Wellness Plus Package includes the Independence Package, plus: 
• Daily morning and afternoon tea 
• Three daily meals 

• Personal laundry service

Wellbeing and Care Package 
This is for a person who needs higher levels of personal support 

The Wellbeing and Care Package includes the Independence Package, plus:
• Daily morning and afternoon tea
• Three daily meals
• Personal laundry service

• Regular Serviced Apartment cleaning
• Daily morning and bedtime assistance
• Bed made daily

Wellbeing and Care Plus Package  
(Rest Home level care)
Gazetted rate per week + village weekly fee.
If you have been assessed for Rest Home level care and are eligible, we will pay you a rebate 

of 18% of the gazetted rate per week. 

The Wellbeing and Care Plus Package includes the Independence Package, plus:
• Daily morning and afternoon tea
• Three daily meals
• Personal laundry service
• Regular Serviced Apartment cleaning 
• Daily morning and bedtime assistance
• Bed made daily
• Medication admin three times daily
• Assistance with showering

• Medication and care-plan assistance
• Registered nurse oversight/care planning 
• Care staff on hand nightly
• Provision of some medical supplies
• Assistance to and from meals
• Assistance to and from lounge & activities
• Coordination of GP visits
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35 Whiteleigh Avenue,  Tower Junction, Christchurch.

Care Packages - Fixed Pricing* 
Serviced Apartment residents are provided 

with the option of four Care Levels at  
Park Lane Retirement Village, these prices  

are per person.
Wellness Package  $365 (per week), $1,586.01 (per month) 

The Wellness Package has been designed 

for the independent person who needs just a 

small amount of help to make life a little easier 

and wants a daily meal included.• All electricity and heating 
• Daily towel and linen change
• Daily morning and afternoon tea 
• One daily main meal  • Housekeeping assistance weekly

• 24 hour nurse call monitoring 
• Initial health assessment• Wellness programme• Activities programme• 24 hour onsite care staff• Personal laundry service• Rates, including water• Building and common area insurance

• Exterior repairs and maintenance
• Regular security.Wellness Plus Package  $465 (per week), $2,020.53 (per month) 

For a semi independent person who wants  

all meals provided in their package. The Wellness Package plus• Three daily meals.Wellbeing & Care Package  
$565 (per week), $2,455.06 (per month)  
This is for a person who needs higher levels  

of personalised support. The Wellness Package plus• Three daily meals• Regular Serviced Apartment cleaning
• Daily morning and bedtime assistance
• Bed made daily.

Wellbeing and Care Plus 
Package (Rest Home Care)
Gazetted rate per week + village weekly  

fee. If eligible, a rebate is applicable.Residents’ ExpensesResidents are responsible for payment of the 

following:
• Telephone connection & monthly charges

• Contents Insurance• Personal items.
*  The price of the most appropriate care package for you will be 

fixed at the price that is current when you take it up. However, if 

you need a little more help as time goes on, we will switch you 

to the most appropriate package for you at that time. Again, the 

price of the new package will be fixed for you at the price that is 

current when you take it up.

Aleshia Rayner, Village Manager
Phone 03 338 4495 or email 
aleshia.rayner@parklaneretirement.co.nz



Additional services - your choice
These are additional service choices available for 
our Villa and Serviced Apartment residents if they’re 
not already included in their care package. They are 
designed to offer a little more day-to-day support.

• Breakfast delivered each day

• Cooked main meal

• Cooked light meal

• Daily morning and afternoon tea

• Companion service

• Bed made daily

• Personal laundry

• Daily medication management

Some extra services are based on an hourly rate for 
the time taken and/or cost of products. They include: 
-  Nurse or caregiver assistance 
-  Home cleaning assistance 
-  Wound dressing  
-  Assistance with showering 

These choices enable us to tailor our services to 
suit your personal needs. In addition, any of these 
services can be provided with your costs accrued 
and set off against the amount due to you when you 
leave the village. If you’d like to discuss this option 
please ask your Village Manager for more details.

Special conditions for Serviced Apartments
Our staff are experts at providing 
personalised care
We have a duty to provide the very best 

professional care for every resident living 

in our Serviced Apartments and in all of 

our care centres. We value our professional 

team and Serviced Apartment carers, who 

all receive ongoing training. 

As the sole providers of care services in 

our Serviced Apartments, we ensure that 

you will receive the best possible standards 

of care available.

We help couples stay together
One person in each couple must have  

a care package. If one person leaves, the 

other must move onto an Independence 

Package. For couples where both 

individuals require care, our village team  

will provide solutions tailored for  

each person’s needs.

Move now, pay later option  
is subject to availability
The Arvida ‘move now, pay later’ option is 

subject to Serviced Apartment availability, 

and whether the outgoing resident 

or family agrees to the new resident 

occupying the unit prior to full settlement 

of the ORA. In this case the 90 day 

guarantee is not available and an entry 

payment balance is payable within two 

months of moving in (interest is payable on 

the balance if not paid then). Care package 

fees and the Deferred Management Fee is 

payable from the day you move in also. 

Package costs cease upon  
vacant possession 
The only deductions from the original 

entry payment when you leave are the 

DMF, costs of repairing damage (not fair 

wear and tear) and unpaid fees; we cover 

the refurbishment, selling and marketing. 

Our service and package prices  
are reviewed annually.
See our Village Care Package flyer  

for details.
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Some frequently asked questions 
Can I still get my Superannuation?
Absolutely, you are living in your own 

Serviced Apartment so you are entitled  

to your Superannuation as usual.

Will I need a health assessment?
We ask all new residents to have a medical 

assessment done by your GP so we can 

ensure a Serviced Apartment is suitable 

for you and that you can receive the 

appropriate wellness and care package.

Can I bring my pet?
Yes, we understand that pets are an 

important part of our lives and are great 

companions. The Village Manager does 

have to ensure that the pet is suitable to be 

in a Serviced Apartment environment.

Can friends and family visit or stay?
Absolutely, it’s your home so friends and 

family are welcome to come and visit  

or stay (please discuss with the Village 

Manager if you intend having guests  

stay for longer than three weeks).

Do I keep my current Doctor?
Yes, or you can choose to use the Doctor 

our village is affiliated with if you prefer.

Can I change the level of service  
that I receive?
Yes, at anytime you can change the 

services you receive to suit your personal 

needs. The minimum level remains the  

Independence Package.

Does Arvida offer dementia care?
Yes, in several of our villages we have 

specialised dementia care centres.* 

Dementia care services cannot however be 

provided to residents currently living in a 

Serviced Apartment.

Does Arvida offer respite care?
Yes, at some villages we provide respite  

care, if we have availability. Please call 

the Village Manager who will be happy to 

discuss your particular needs.

Can I become a friend of the village?
Yes, you can become a friend and receive 

regular updates and availability information. 

Simply call us on 0800 278 432 or visit 

arvida.co.nz and select ‘Contact Us’ on  

any village home page.

* If you have any issues or questions about things 
you are unclear about, remember that we are here 
to help. You can ring us, come and see us or email 
us and we will get back to you promptly.

We’d love the opportunity 
of welcoming you to our 
Arvida village
If you’re looking for a retirement 
community where you can continue to 
enjoy life to the full, and where people 
respect and look after each other,  
we’d love the opportunity to show  
you around our retirement villages. 

Why not give us a call and experience  
life at Arvida for yourself?
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The attitude of living well.

104 Wharenui Road,  
Upper Riccarton, Christchurch 8041

Phone 0800 278 432  
or 03 348 2445 or email  
info@mayfairretirement.co.nz

mayfairretirement.co.nz


