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Thank you for enquiring about  

ARRAN COURT 

 
Hello and welcome to Arran Court. I know how 
stressful and overwhelming this process can be, 
and I hope this booklet can help you along the 
way. Our managers at Arran Court are experts in 
aged care and can help you at any stage, so please 
don’t hesitate to call them for a chat. 
 
New Zealand owned and operated, Arran Court 
strives to provide the very best levels of care in 
the country. Whether caring for the elderly or a 
young person requiring special needs, our focus is 
on encouraging independence, preserving dignity, 
celebrating individuality and welcoming family 
and friends. We do this within an inclusive, warm 
and supportive environment where every effort 
has been made to create a sense of home for our 
residents.  
 
No one is just a number; our residents are like our 
family. We strive always to give them and their 
loved ones the support they need. 
 
So when the time comes to choose a care facility 
for a family member or other loved one, choose 
Arran Court because we really do care. 

 

 

 

 

Arran Court 
 

85 McLeod Road, Henderson, Auckland 0610  

Website: www.arrancourt.co.nz 

Phone: 09 8389817 

24 hours nursing number: 020 59334655 

office@arrancourt.co.nz 

manager@arrancourt.co.nz

 

http://www.arrancourt.co.nz/
mailto:office@arrancourt.co.nz
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OUR HOME 

 is your home   
 
 
 
For the team at Arran Court, care means everything. So much so that care is woven 

right into our name. 

At Arran Court a friendly family atmosphere is fostered between residents, 

families and the caring staff. It is important to us that you and your loved ones 

make Arran Court home and feel valued, loved and cared for. 

Bedrooms are comfortable and warm, with plenty of natural lighting. Each of our 

wings features a spacious lounge area where residents can socialise over arts and 

crafts, indoor bowls and bingo.  

Exterior doors from the facility lead onto a deck or courtyard, making the outdoor 

areas easily accessible for our residents to plant seasonal vegetables in the raised 

outdoor garden beds, or to simply sit and enjoy the diverse flora and fauna.  

A range of activities and events are available to our residents, and teachers and 

students from the local Intermediate school regularly drop by to visit and perform 

musical concerts. 

We encourage residents to bring items from home to personalise their room; from 

furniture to the occasional pet, we understand the comfort of having familiar things 

around us.  

We take pride in providing the best aged care possible with dignity, respect and 

vitality.  
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SERVICES 
Our aim at Arran Court is to make life for each individual as 
fulfilling as possible. A resident's complete wellbeing is a priority, 
which is why we offer more than just medical care. 

 

GP Service 24-Hour  In-house  

 Registered  Activities 

Nurse Cover 

 

Beauty 
Therapy 

Chaplaincy 
Services 

Regular 
Outings & 

Entertainment 

 

 

 

 

 

 

Podiatrist Hairdresser Physiotherapy 
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safe and in control. This is your place and space.  
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TECHNOLOGY 
Technology has an important place in our homes, 

helping us make you as comfortable as possible, as 

well as ensuring they can stay connected to friends 

and family with ease. 

STAYING CONNECTED  

Wi-Fi 
In all bedrooms a free personal Wi-Fi connection 

is available so you can email or video call your 

loved ones, get the latest news, easily download 
a new book to your e-reader, or use streaming 

services for movies or television shows. It also 
helps create independence with residents able 

to shop online, or even watch shows and ballet.  

Phone 

Take one of the hassles out of moving by 

bringing your phone number with you—no need 

to contact everyone with a new number. 

We also offer a phone package that includes a 
rented phone with oversized buttons and covers 
all calls, including mobile and toll calls, for $35 a 
month.  
 

      Call Bells 

All Bedrooms have call bells for peace of mind. 

We want residents to know they can request 

help whenever they need it, and also that 

families can relax knowing that we will be there. 
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ACTIVITIES 
Each week we organise activities for the residents 

based on their current interests and what we think 

could become a passion. 

Activities improve anyone’s quality of life. They help to form 
friendships and provide a myriad of benefits psychologically, 

socially, spiritually and physically. 

In our facilities we can operate a daily activities calendar. 

This helps give structure to the resident’s day that allows 
them a sense of safety and purpose and helps to pass the 

time. At Arran Court we love to utilise residents’ interests 

from their previous professions, as well as help them 

discover new ones. 

Our Ethos 

We are enhancing the quality of life through developing and 

supporting a person’s physical, social, emotional and mental 

requirements.  

Our Diversional Therapist and Activities Coordinators are 

here to design and facilitate our residents’ exciting and fun-

filled leisure and recreation programmes. Activities support, 

challenge and enhance the psychological, spiritual, social, 

emotional and physical wellbeing to meet our residents’ 

individual needs.  

A monthly calendar, weekly schedule and daily notice keep 

our residents informed and reminded of our programmes. 
We provide a varied selection of events and activities and 

respect our residents’ decisions regarding flexibility and 

freedom of choice to support, encourage, and validate our 
residents’ way of life.  
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OUR FOOD 
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all look forward to in  
life, and this never really  
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MEET THE TEAM 
 

 

 
Jenny Liu 
Registered Nurse 
Managing Director 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Jenny Liu is the owner and director of Arran Court Limited.  
Jenny Liu is a New Zealand trained Registered Nurse with Master of 
Nursing and Bachelor of Nursing Degrees.  Jenny is supported by the CEO 
David Rankin, Clinical Manager Marchie Morillo-Pagtanac and the Office 
Manager Karen Deane. 
 
Jenny and her team have extensive experience in the healthcare industry. 
With numerous years of nursing care and aged care management 
experience; they have run four aged care facilities in Auckland. Working 
together with our well-trained professional nursing team, we will 
continue providing the quality care to our residents. 
 
 

CEO: 
David Rankin 

Office Manager: 
Karen Deane 

CNM: 
Marchie Morillo-Pagtanac 
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http://www.arrancourt.co.nz/


 

15 

 
  

 

 

 

 

 

 

 

 

 

 
 

 
 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 
 
 

 
 

 
 
 

 
 

 

 
 

 
 

 
 
 

 
 

 

 
 

 
 

 
 

 

 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 
 

 
 

 
 
 

 
 

 
 



 

16 

 

 

 

 

 
 

 
 

 
 

 
 

 
 
 

 
 

 

 
 
 

 
 
 

 

 
 

 
 

 
 

 

Choose the Right   
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LOCATIONS & ATTRACTIONS  

 

 

 

 

  

  

  
 

  

 



 

Arran Court Rest Home and Hospital 
 

Address: 

 

85 McLeod Road, Henderson, Auckland 0610  

Visitor parking available. 

Website:  

www.arrancourt.co.nz 

 

Contact us 

 
Office Manager Karen:  
office@arrancourt.co.nz 
 
09 838 9817  
 
Or Facility manager Jenny:  
manager@arrancourt.co.nz 
 
 
 

http://www.arrancourt.co.nz/
mailto:office@arrancourt.co.nz
mailto:manager@arrancourt.co.nz

